P' APPUC 




UNITED STA J DEPARTMENT OF COMMERCE 
Patent and Trademark Office 

Address: COMMISSIONER OF PATEr4TS AND TRADEMARKS 
Washington. D.C. 20231 — 



I ATTORNEY POCKET NO. | 



APPUCATION NO. \ FILING DATE \~ 



RRST NAMED INVENTOR 



r 



09/040 , 509 



RONALD A. KATZ 
TECHNOLOaY LICENSING, L.P= 
9920 .SUNSET BLVD. 
SUITE 315 

LOS ANGELES CA 90069 



WM02/03l:3 



"1 



PfiJPEB NUMBER | 



2643 
DATE MAILED: 



Please find below and/or attached an Office communication concerning this application or 
proceeding. 

Commissioner of Patents and Trademarks 



PTO-90C {R«V. 2/95) 



"U.S. GPO: 1998-437-638/80022 



1- File 



^ Office Action Summary 



Application No. 
09/040,509 



Examiner 

Stella Woo 



Group Art Unit 
2643 
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oi This action is FINAL. 

□ Since this application is In condition for allowance except for formal matters prosecution as to the merits is closed 
in accordance with the practice under Ex parte QU9J^835 CD. 11; 453 O.G. 213. 

A shortened statutory period for response to this action is set to expire 3_ month{s), or thirty days, whichever is 

laer from ^e Sng date of this communication. Failure to respond within the period for response will cause t e 
applfca" (35 U.S.C. § 133). Extensions of time may be obtained under the provisions of 

37CFR 1.136(a). 

Disposition of Claim ^. . 

is/are pending in the applicat 

S Claim(s) 29-42 ^ ■ 

, , is/are withdrawn from consideration 

Of the above, claim(s) . . ■ 

is/are allowed. 

□ Claim(s) ■ 

. is/are rejected. 

E Claimfs) 29-42 ^ : \ , 

is/are objected to. 

□ Claim(s) . ■ ■ " " 

are subject to restriction' or election requirement. 

□ Claims . . ■ 

Application Papers 

□ See the attached Notice of Draftsperson's Patent Drawing Review, PTO-948. 

□ The-drawing(s) filed on . is/are objected to by the Examiner. 

□ The proposed drawing correction, filed on is □ approved QJisapproved. 

□ The specification is objected to by the Examiner. 

□ The oath or declaration is objected to by the Examiner. 

Priority under 35 U.S.C. § 119 

□ Acknowledgement is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(a). 

□ All C^ome* Elone of the CERTIFIED copies of the priority documents have been 

□ received. 

□ received in Application No. (Series Code/Serial Number). 



□ received in this national stage application from the International Bureau (PCT Rule 17.2(a)). 
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□ Acknowledgement is made of a claim for domestic priority under 35 U.S.C. § 119(e). , 
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Art Unit: 2643 

DETAILED ACTION 

. f.SUSC 103(a) which forms the basis for all obviousness 
1 The following is a quotation of 35 U.S.C. lU^V ; 

rejections set forth in this Office action: 

^annerinwhichtheinventionwasmade. 

. ^ ^ . 1 1 S C 103(a) as being unpatentable over the 
2 Claims 29-32 are rejected under 35 U.S.C. 1U31 ) 

hereinafter "Szlam")- 

Hester discloses a process includmg the steps of: 

receiving said can da.asigna.s(DNIS;page3,second paragraph); 

providing verbal promptsCvia voice response unit; Fig.l); 
.eceivingdata(viaToueh-Toneinputorrecognized voice input; pagel.second 

paragraph;page2,.astparagraph;page6,AppUcationExan,ple); 

providingadatahase computer (host con.puterwithouston>erdatahase;page3,th.rd 

„h,.clud.gveri.caUonnrea.(no.ecreditcardveri«cation,s.esorderen.r^^ 

;.;.p.graph,. Hcsterclearl,provrdes.rva.ousapplicat.onsin«hichda.^^^^^^^^^ 

.„nrc.erswouldhavetohestoredinanidcnti«ahlerelationshiptothec.,ers,nanre,. 

reservations and sales order entry (page 1 . first paragraph). 



Page 3 

Application/ConttolNumber: 09/040.509 
Art Unit: 2643 

and allow customers to change a previous order. 

Regarding claim 32, note attendant line interface (Fig. 1). 

. -^S IJ S C 103(a) as being unpatentable over Hester m 
3. Claims 33-35 are rejected under 35 U.S.C. lU3t ) 

of Szlam, and firrtlter in view of Riskin (USPN 4,757.267). 

Hester discloses a process including the steps of: 
reiving said call datasignals(DNIS;page3,seeondparagraph); 

providing verbal prompts (via voice response unit; Fig. 1); 
.eceivingdata(viaTouch.Toneinputorrecogni.dvoiceinput..pagei,second 

paragraph; page 2. last paragraph; page 6. ApplicationExample); 



view c 
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p.ovi.„saaa.ba.eco.p..(ho.eo»p.e.- — aa*^^^ 

.servationsandsalesorderen^yCpagel.firstpaxagraph). 

Hes.,...s.o.c,.»s33.3S.*aU.aoesno.e.pU0.,.oviaefo.upaaU.eaUe. 

.esHo«eve.S.a.,.o™*esa»e«e.aofe„aea™Meaeh..ea.«o..^^^ 

..o....o...ea.caU..e—(— accost — 

„«.e.)a„aupaa...e— e„.p.o.^ 

, ,„,..,.,eoU3,U„esaM.sucH*aU.wou>ahave.e„o..o..»a.sano. 

„,,^.UUo— esu..paa.S0.raes.a3.u^...S.a.,wi..^ 

„.e.„o.e.o™..nc...— ,.epa.^ 

customers to Change a previous order. 

.e— o„orHes.a„aS.a»<UrtH...e..o.o..n.s33-33.*aUUo.n. 

,.,,.e..se,..eaa.a.a..o — 

„^^_.,,..,_„™,....ae..ea.caU(no.s.ue„naUo„.oi-^^^ 
,„e3S-ooUS,Unen)su..aU.«o.a.ave.ee.o..o.t„a„-isa„o.o.„>a.s.aUo 

„a.e.e.eo.ueHase,ue.iaUo„„o:nu.B«,as.u^t.yRisHn,-^^ 
.„«o„ofHestera„aS.,a»ino*to — ar^caofeacWcaU. 
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. A ^.r-^-^TTSr 103(a) as being unpatentable over the 
4 Claims 36-42 are rejected under 35 U.S.C. lUi W 

hereinafter "Barger"). 

Hester discloses a process including the steps of: 

receiving said call data signals (DNIS; page 3, second paragraph); 

providing verbal prompts (via voice response unit; Fig. 1); 
receivingdataCvialouch-Tone input or recognized voice input; pagel,sccond 

paragraph;page2,lastparagraph;page6.ApplicationExanrple); 

p.„vidingadatahaseconrputer(hos.con.puter«ithcusto™erdatabase;page3,th.rd 

,,,,nrstparagrap«.Hesterc,e.l.providesforvariousapplicationsinwhichaatareceived 
.„„callerswou,dhavetohestoredlnanidentif.ahlerclationshiptothecal.ers,nan.e,y, 

reservationsandsalesorderentryipage 1, first paragraph). 

Hesterdiffersfton,clain,s3M2inthatltdoes„otexpliciUyprovideforupda.ingcal,ers 

nicsHo«ever,S.an„.omthesan.efieldorendeavor,.eaches.hedesiraH„tyorstoringan 

historic.recordforeachcallingcuston,er(custon,eraccountinfomration.sstored,n 

„.n^el.)andupdatingthecuston,er.sf.les.rsuWentprocessingCcol.ll,lineslO.S; 

eoin,ines29.6;col.l3,,ines22.42)suchthatitwou.dhaveheenohvioustoanart.sanof 

.drnar,sKi,ltorncorporatesuchupda.ingoffi,es,astaughth.S.a.,withinthenrethodof 
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■ r Vf-f^n n rpmrd of each call and allow 

Hester in order to maintain curretit eustomer mformation, keep a record 

customers to cliange a previous order. 

ThecombinationofHesterandSzi™differsftomo,aims36-42inthatitdoe,notspeci*y 

aefminsa.imito„usc.However,Barser.eachesthedesirabi,ityofdef.ningaIimito„thenum.er 

ofusesbyidentiftedca,iersinaninteractivevoicc-te,ephonysystem(co,.ii,Unes 34^7) such 

^Utwou,dhavebeenobvioustoanar.isanofordinarys,d.l,o.,corporatethe,i.iteduse 

feature. a3tau^tbyBarser,«ithintitecombinationofHesterandSz,aminordertoprevent 

overuse by a single caller. 

Regardi„gclaims41and42,Szlam provides for identifyingcustomers using ANI 

information (via AN! decoder 10a28). 

5. App,ica„fsargume„tswithrespecttoc,aims29-35havebeenconsideredbutaremootm 

view of the new ground(s) of rejection. 

. ^pp,ica„t■sargumentsftiedDecember26,2000regardinsc,aims36-42havebeenMly 

considered but they are not persuasive. 

Applicant argues that nei.hcroftheti.ee references (Hester,Sziam or Barger),a,o„corm 

combination, teachthep—featu.of.cstingcai.,ngnt™beridenf,ciatio„data.ospeci,a 

basisforentitiementdef.ni„gaiimi.onuse..."Thecxaminerdisagrces.,ntheco»binati„nof 

Hester and S.am,thecaliingcustomer-saccountisidentiftedbytheeal,er-s.eiephonenumber 

(Szlamcoi..2,.ines29.42)andBargerIimitsthenumbcrofusesbasedonthecaiiingcustomer.s 
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Me„.fKaUo„(co.aUUnes,S.47).cH.ha,*e— onofHes..,S^^^ 

, AppUcan.sa™e„<taen.neoessi.a.ed.he„ewground(s)ofrejecUo„p.se^^^^ 

acUon. «.y,TH.SACT.ON,SMADEnNAL. See MPEP , m.07(a). APP>-Hs 

remmdedof the extension of time policy as set fo„h in 37 CFR l.i36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS fton, the ntaiiingdateofthis action, intheeventafirst reply is filed withinTWO 
MONTHSofthentailing date of this final actionand the advisory action is not mailed unu. after 
rheendoftheTHREE-MONTH shortened statutory period, thenthe Shortened statutory period 
expire onthe date the advisory acfion is mailed, and any extension fee pursuant to37 

CFR 1 136(a) will be calculated ftom the mailing date of the advisory action. In no event, 
However,.illthestatutoryperiodfor reply expirelaterth.SIXMONTHSfrom.hedateof.his 

final action. 

8. Any response to this final action should be mailed to: 
BoxAF 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

or faxed to: 

(703)308-6306 or (703) 308-6296; 
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(for fonnal commumcations. please mark "EXPEDITED PROCEDURE"; 
and for informal or draft communications, please label "PROPOSED" or 

"DRAFT"). 

9 AnyinquiryconcerningAiscommunicarionorearliercommunicationsfrommeexaminer 
should be directed .oStellaWoo whose telephone number is(703)305.4395 and cannormally be 

reached from 6:00 a.m. until 2:30 p.m., Monday through Friday. 




March 12, 2001 / greuAVWO 

PRIMARV EXAMINER 



